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PROFESSIONAL SUMMARY

Agent Reliability Lead with 9 years across production backend platforms and agent infrastructure. Responsible for the
reliability, consistency, and performance of Al agents, with emphasis on drift detection, prompt integrity, observability,
governance, and an agentic software development lifecycle. Built telecom-scale Java, Kafka, and Kubernetes systems;
creator of LangStitch, Meridian, and Eventore; author of the Agent Engineering Framework and Evidence-Grounded Agent
Routing.

Impact: Self Heal CD - 150+ developers, 3 green runs/day - Trapper Al pilot (RCA + PR preparation) - Project Ignite sole creator
(66 ideas) - Avishkar People's Choice + Best Innovation (MiTra)

PROFESSIONAL EXPERIENCE

Amdocs Development Centre India LLP

Agent Reliability Lead

Pune, India - Aug 2026 - Present - Agent Reliability - Governance - aSDLC

¢ Own reliability, consistency, and performance practices for production Al agents, including drift detection and prompt-
integrity controls.

¢ Define continuous-improvement mechanisms and an aSDLC playbook for dependable human-Al engineering
collaboration.

e Advance observability, evaluation, governance, and operational controls around probabilistic agent behavior.

¢ Connect agent reliability to the deterministic platform envelope: versioned configuration, traceable evidence, RBAC,
and safe execution.

Amdocs Development Centre India LLP

Software Engineering Specialist - Backend, Agent Platform & Innovation

Pune, India - Oct 2022 - Jul 2026 - Kafka - Kubernetes - MCP - RAG

* Helped build a governed zero-code agent platform with a foundation SDK, automated OpenAPI-to-MCP conversion,
versioned citation-backed RAG, and tool RBAC.

» Designed Self Heal CD - Cl self-healing used daily by 150+ developers; cut release recovery from 2-3 days to 3 green
runs per day via failed-test-only reruns with convergence detection.

e Built MiTra (Microservice Transformer) migration scaffold; won People's Choice and Best Innovation (2 of 3 titles) at
Amdocs Avishkar among 104 teams.

e Architected Java/Spring Boot microservices on Kubernetes with Kafka event-driven integrations (millions of events per
hour) across 5 production domains.

¢ Built diagnostic and monitoring tools, simplified releases, and led root-cause analysis for distributed production
systems.

Amdocs Development Centre India LLP

Software Engineer - Advanced / Software Developer - Experienced

Pune, India - Dec 2021 - Oct 2022 / Jan 2020 - Nov 2021 - Backend Microservices - REST APIs

» Developed microservices and REST APIs for mission-critical 24/7 transactional services; production RCA and
performance tuning under strict SLAs.



TIBCO Software India Pvt. Ltd.

Junior Consultant - Enterprise Integration
Pune, India - Jul 2017 - Dec 2019 - Java - Event-Driven Middleware

o Delivered enterprise integration services for Macy's, United Airlines, and Indian Railways - Java, SOAP/REST, event-
driven pipelines.

CORE COMPETENCIES

Agent Reliability, Al Systems Engineering, Agent Infrastructure, Agentic Al, LangGraph, MCP, RAG, Drift Detection, Prompt
Integrity, Evaluation, Observability, Al Governance, Tool RBAC, Spring Al, Agent SDK, A2A, Distributed Systems, Apache
Kafka, Kubernetes, OpenShift, Java, Python, Spring Boot, System Design, Technical Leadership

TECHNICAL SKILLS

Al & Agentic: LangGraph, Langfuse, MCP, RAG, Multi-Agent Systems, Agent SDK, A2A, Spring Al, LLM Integration, Guardrails,
Elasticsearch, PostgreSQL, Prompt Engineering, Playwright

Backend: Java, Python, Spring Boot, Microservices, REST APIs, OpenAPI, System Design, LLD, HLD
Data & Streaming: Apache Kafka, Event-Driven Architecture, Couchbase, SQL, Vector Retrieval Patterns

Cloud & DevOps: Kubernetes, OpenShift, Docker, Argo CD, CI/CD, Production Support
OPEN SOURCE & PRODUCTS

LangStitch - Agent Engineering Platform

Creator & Maintainer - MIT - langstitch.com - github.com/LangStitch

Four connected surfaces: typed visual LangGraph canvas, IR v2 compiler and multi-language SDK, reusable component
marketplace, and LangTailor desktop IDE. Python is available on PyPl and Spring Al on Maven Central; Go and Rust targets
are expanding.

Meridian - Local-First Multi-Agent Al Career Platform
Creator & Maintainer - MIT - github.com/vijayptiwari/meridian

Multi-agent pipeline (research, fit scoring, resume tailoring, application assistance) with Playwright integration - local-
first, BYOK LLM, deterministic tool boundaries, production-grade run persistence.

Eventore - Multi-Protocol Streaming Console

Creator - Apache 2.0 - github.com/vijayptiwari/eventore
Kafka/Pulsar/RabbitMQ/MQTT/IMS/Kinesis/GCP/Azure console - Spring Boot control plane, Helm/K8s, optional MCP
server for Al agents.

Agent Engineering Framework - Production Agent White Paper

Author - v1.2 - CC BY 4.0 - github.com/vijayptiwari/agent-engineering-framework

10-pillar practitioner framework (prompt, goal, trajectory, context, memory, tool, intelligence, execution, governance,
evaluation) with readiness rubric and pre-deploy checklist.

EDUCATION

Bachelor of Engineering, Computer Engineering
Savitribai Phule Pune University - Bharati Vidyapeeth's College of Engineering, Lavale, Pune - 2013 - 2017 - Grade A+

HONORS AND AWARDS

¢ Innovation Enthusiast - most innovations in department to date (Amdocs Development Centre India).
e Amdocs Avishkar - People's Choice and Best Innovation for MiTra (2 of 3 titles among 104 teams).

e Amdocs Inspiring Innovator - global nominee.

¢ Amdocs DevOps Champion - recognized for bridging development and operations practice.

e TCS CodeVita Season V - global rank 716 (top 0.2% of 400,000+).



